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WKHP�HQRXJK�WR�EHJLQ�WKHLU�ZLQHPDNLQJ�FDUHHUV²DV�ZHOO�DV�VRPHWKLQJ�PXFK�JUHDWHU��³,W�DOORZHG�XV
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DQG�������FDVHV�DQQXDOO\��KDG�QR�EULFN�DQG�PRUWDU�VKRS�XQWLO�6SULQJ�RI�������
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LQ�WR�ZKROHVDOH�DQG�GLVWULEXWLRQ��DV�WKDW�LV�ZKHUH�ERWK�WKHLU�SURIHVVLRQDO�EDFNJURXQGV�DUH�URRWHG��³%XW

ZKDW�SHRSOH�GRQ¶W�UHDOL]H�LV�WKDW�ZKHQ�,�ZDV�UXQQLQJ�7H[LFDOL�:LQH�&RPSDQ\�LQ�7H[DV²VXUH��,

PDQDJHG�ILYH�GLVWULEXWRUV�DW�D�WLPH��DQG�WKUHH�PLOOLRQ�GROODUV¶�ZRUWK�RI�SXUFKDVH�RUGHUV²KRZHYHU��,

ZDV�DOVR�DW�WKH�FRQVXPHU�HYHQWV��FUHDWLQJ�WKRVH�FRQVXPHU�HYHQWV��LQ�WKH�VWRUHV�GRLQJ�WDVWLQJV�́ �$OL

VD\V�RI�KHU����\HDU�VWLQW�RZQLQJ�D�7H[DV�EDVHG�ZLQH�VDOHV�DQG�PDUNHWLQJ�FRPSDQ\�
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KHU�PLQG�MXVW�KRZ�LPSRUWDQW�WKH�RQOLQH�'W&�ZLQH�VHFWRU�LV��³:H�XQGHUVWRRG�WKH�SRZHU�RI�WKH�LQWHUQHW
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ZLQHV�DQ\�GD\�RI�WKH�ZHHN�́ �
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7KDW�RULJLQDO�.LFNVWDUWHU�FDPSDLJQ�DOVR�DOORZHG�$OL�DQG�(ULF�WR�VHW�WKHLU�FRPSDQ\¶V�HWKLFDO�WRQH�

³)DPLO\�)DUPHU¶V�)LUVW�́ �³7KDW¶V�LPSRUWDQW�WR�XV��WR�IDUP�DQG�ZRUN�ZLWK�IDPLOLHV�LQ�WKLV�EXVLQHVV�́ �VD\V
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DJULFXOWXUH�LV�VXSHU�LPSRUWDQW��$OO�RI�RXU�IDUPHUV�DUH�JRLQJ�WKURXJK�WKRVH��FHUWLILFDWLRQV��LI�WKH\

KDYHQ¶W�DOUHDG\�́

3HJDVXV�9LQH\DUGV��ZKHUH�WKH�6PLWK�6WRU\V�KDYH�VRXUFHG�WKHLU�6DXYLJQRQ�%ODQF�DQG�6HPLOORQ�VLQFH�������³6XVWDLQDEOH�DQG
RUJDQLF�IDUPLQJ�LV�VR�GHDU�WR�XV�´�VD\V�$OL�
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³7KHUH¶V�QRW�D�GD\�ZH�GRQ¶W�KDYH�FXVWRPHUV�VD\��µRK�ZH�ORYH�WR�JHW�\RXU�HPDLOV�¶�$QG��\HV��ZH�GR

DQVZHU�TXHVWLRQV�DQG�UHVSRQG�WR�FRPPHQWV�RQ�VRFLDO�PHGLD��,W¶V�LPSRUWDQW�WR�EH�SUHVHQW�IRU�RXU

FXVWRPHUV�́ �VKH�VD\V��DGGLQJ��³,W¶V�QHYHU�IHOW�OLNH�D�VDOHV�MRE��,W¶V�MXVW�FUHDWLQJ�DQG�QHYHU�JLYLQJ�XS�́

6PLWK�6WRU\�FOXE�PHPEHUV��6WRU\WHOOHUV��UHFHLYH�KDQG�ZULWWHQ�QRWHV�DQG�OLWWOH�JLIWV�ZLWK�WKHLU�VKLSPHQWV�
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,Q�������ZKHQ�SDQGHPLF�LQGXFHG�ORFNGRZQV�WKUHZ�WKH�LQGXVWU\�IRU�D�ZKLUO��WKH�6WRU\V�ZHUH�DEOH�WR

OHDQ�LQWR�WKHLU�RQOLQH�SUHVHQFH�DQG�SHUVRQDO�WRXFKHV��FRQGXFWLQJ�EXVLQHVV�DOPRVW�DV�XVXDO��$OL�KHUVHOI

PDGH�³ORFDO´�GHOLYHULHV²DV�IDU�DZD\�DV�6DQ�-RVH²DQG�VSRNH�FDQGLGO\�WR�KHU�FRQVXPHUV�DERXW�WKH

WULDOV�RI�RZQLQJ�DQG�UXQQLQJ�D�VPDOO�ZLQH�EXVLQHVV��³,�KDG�PRUH�IXQ�ZULWLQJ�ODVW�\HDU�WKDQ�HYHU

EHFDXVH�,�ZDV�D�OLWWOH�PRUH�FUHDWLYH��,�ZDV�ZULWLQJ�OHVV�DERXW�ZLQH�DQG�PRUH�DERXW�WKH�VLWXDWLRQ�́ �VKH

VD\V�

$QG�LQ�������ZKHQ�$OL�ZDV�GLDJQRVHG�ZLWK�EUHDVW�FDQFHU²WKDW�GLGQ¶W�VWRS�KHU�HLWKHU�

,I�WKHUH¶V�RQH�TXDOLW\�$OL�KROGV�FORVH�WR�KHU�KHDUW��LW¶V�WKDW�RI�DXWKHQWLFLW\��6R��MXVW�DV�VKH¶V�DOZD\V

GRQH��$OL¶V�FRQWLQXHV�WR�FDWDORJXH�DQG�VKDUH�KHU�MRXUQH\�ZLWK�KHU�IROORZHUV��XWLOL]LQJ�KHU�VRFLDO�PHGLD

FKDQQHOV�DQG�WKH�6PLWK�6WRU\�ZHEVLWH��³,�FHUWDLQO\�GRQ¶W�ZDQW�WKLV�WR�EH�WKH�EDGJH�RI�KRZ�SHRSOH

NQRZ�$OL�6WRU\�RU�6PLWK�6WRU\�:LQH�&HOODUV�́ �VKH�FRPPHQWV��³%XW�LW�LV�SDUW�RI�RXU�VWRU\�́

,Q�WKH�VSDQ�RI�RQH�\HDU��$OL�KDV�KDG�IRXU�VXUJHULHV�����ZHHNV�RI�FKHPR��DQG�VR�PDQ\�KRXUV�VSHQW�RQ

PHGLFDO�DWWHQWLRQ��VKH�FDQ¶W�HYHQ�FRXQW��MXVW�FDOOLQJ�LW�DOO�D�³WLPH�VXFN�́ �³%XW�LW�FRXOG�EH�ZRUVH�«�,¶YH

WROG�P\VHOI�WKULYLQJ�DQG�VXUYLYLQJ��0\�PHQWDO�JDPH�LV�WKH�RQO\�WKLQJ�,�FDQ�FRQWURO�́ �VKH�VD\V��³����

ZDV�KLJK�DQ[LHW\��EXW�LW�ZHQW�IDVW�������ZDV�WHQ�WLPHV�ZRUVH��EXW�LW�ZHQW�IDVW��$V�KRUULEOH�DV�LW¶V

EHHQ��LW¶V�JRQH�IDVW�́

6R�LW�LV�WKDW�WKH�SDQGHPLF�DQG�FDQFHU�DUH�EXW�IRRWQRWHV�WR�WKH�VWRU\��6PLWK�6WRU\�:LQH�&HOODUV

FRQWLQXHV�WR�WKULYH�DQG�VXUYLYH�������DOVR�EURXJKW�WKH�SXUFKDVH�DQG�RSHQLQJ�RI�WKHLU�QHZ�WDVWLQJ

URRP�LQ�+HDOGVEXUJ��7KH�%DFFKXV�/DQGLQJ�VWRUHIURQW�LV�D�PRUH�FHQWUDO�ORFDWLRQ�WKDQ�WKHLU�SUHYLRXV

SODFH�LQ�3KLOR��PRUH�FRPPXWDEOH�WR�$OL¶V�PHGLFDO�WHDP�DV�ZHOO�DV�WKHLU�6RQRPD�EDVHG�FXVWRP�FUXVK

IDFLOLW\��DQG�ODUJH�HQRXJK�IRU�WKH�6WRU\V�WR�KRVW�HYHQWV��$OL¶V�FDOOLQJ�LW��1H[W/HYHO6WRU\�

³(ULF�DQG�,�DUH�FRQVWDQWO\�DVNLQJ�RXUVHOYHV��µ+RZ�DUH�ZH�GLIIHUHQW"¶�,W¶V�RXU�SHUVRQDO�WRXFK�́ �$OL�VD\V�

³7R�FUHDWH�D�SODFH�RI�FRPIRUW�\RX�FDQ�YLVLW�WKDW�SURYLGHV�D�VHQVH�RI�OX[XU\��EXW�DOVR�ZKLPVH\²LQ

SHUVRQ�DQG�RQOLQH²WKDW¶V�XV��:KDW�PDNHV�XV�GLIIHUHQW�DOO�WKH�WLPH�LV�WKH�SHUVRQDOLW\�EHKLQG�WKH

EUDQG��WKDW�UDZQHVV��:H¶UH�IDU�IURP�SHUIHFW�DQG�IDU�IURP�ORYHO\�DOO�WKH�WLPH��EXW�ZH�SXW�LW�RXW�WKHUH�́

²6WDF\�%ULVFRH
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$ERXW�:LQH¶V�0RVW�,QVSLULQJ�3HRSOH��(DFK�\HDU��:LQH�,QGXVWU\�$GYLVRU�FKRRVHV����LQGLYLGXDOV

ZLWKLQ�WKH�ZLQH�LQGXVWU\�ZKR�VKRZFDVH�OHDGHUVKLS��LQQRYDWLRQ��DQG�LQVSLUDWLRQ��)RU�WKH�ILUVW�WLPH�LQ

������:,$�RSHQHG�XS�WKH�VXEPLVVLRQ�SURFHVV�WR�WKH�LQGXVWU\�DW�ODUJH��:LWK�RYHU�����QRPLQHHV��WKH
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